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April 13, 2004
*** ADDENDUM *** ADDENDUM *** ADDENDUM ***

SOLICITATION: JG4116

DUE DATE: April 20, 2004

TIME: 3:00PM

DESCRIPTION: MULTI-STEP BID FOR ADOBE LICENSE CENTER-
GOVERNMENT RESELLER OF ADOBE DESKTOP
SOFTWARE

ADDENDUM #1

Thefollowing arequestions that have been received and their formal answers.
Thisinformation isto be considered part of the bid specifications.

1. Q: Isitthe State'sintent to SPLIT the Adobe CLP contract and differentiate
between products offered?

Please help me understand the difference between the two proposed contracts.

A: The Stateiscurrently bidding both Adobe Desktop products and Adobe
Enterprise Solutions Products. Bid JG4116 isfor the Desktop productsand
JG4117 isfor the Enterprise products. It isthe State’sintent that two
contracts will result; one from JG4116 and one from JG4117.

2. Q: Isthe state of Utah only accepting bids for a government CLP, or isit only
government? We would like to bid, but we would like to bid on the academic CLP
iIf that is possible. The academic CLP will have more of a discount for educational

customers. We strictly sell to the education market and would like to know what
Utah's status is for this type of agreement.

A: Thebid isto be amended to include higher education and school districts as
entitiesthat are eligible to purchase from this contract.
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3. Q: Requirement # 11. The ordering entity must receive Adobe license

confirmations within 30 calendar days from the date an order is placed with the
ALCG.

Will the state modify this requirement to allow for monthly reporting to Adobe.
Typically CLP PO's are reported to Adobe a month behind. For example, al PO's
placed inMarch ‘04 will be reported to Adobe on April 15th. Adobe will then
process the licenses and post to their website. Typically thisis could be
accomplished in 60 days from order.

A: Thisrequirement will be changed to 60 days to accommodate Adobe
procedur es.

4. Q: Areyou looking for pricing on just Acrobat and Photoshop and their
maintenance programs or do you want a catalog quote onall Adobe products?

A: The Stateisrequesting a quote on all Adobe desktop products.
5. The due date will remain April 20, 2004 at 3:00PM
6. With procurement, process questions contact Jared Gardner (801) 538-3342.

kkhkkkkkkhkkkhkkkhkkhkkkhkk*k END OF ADDEN DUM*************************

To acknowledge receipt of addendum, include a copy of this addendum with BID
submittal or give written acknowledgement with the BID. It shal be the responsibility

of the bidder to appropriately disseminate this information to al concerned prior to the
assigned bid time.

Company Name Signature Date
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